Lisa Rodelo 
Barbara Marlett 


From: 

To: 

Subject: FW: Ring Follow Up - MOU Attached 

Date: Monday, June 17, 2019 11:13:00 AM 

Attachments: Ring MOU - Escondido PD .docx 


From: Raymond Pollum 
Sent: Tuesday, May 28, 2019 9:04 AM 
To: Christopher Lick; Lisa Rodeio 
Cc: Jonathan La Rose ; Kirk Friedman 
Subj'ect: Ring Foiiow Up - MOU Attached 

Lieutenant Lick, Thank you for arranging our meeting iast week and inviting your your captain 
and Ms. Rodeio in to iearn about Rings approach to reducing crime in communities. 

As demonstrated, our piatform combines the deterrent vaiue of a visibie security system 
(devices) with the power of an activeiy engaged community (via a free app) to reduce criminai 
activity and to heip soive open investigations. 

Neighbors Portai is iaw enforcements access to our piatform. Portai highiights inciude: 

1. No Cost - Neighbors Portal is free to Law Enforeement 

2. Community Engagement - EE's ability to join the eonversation (about posted video or in 
response to posted eomments). 

3. Alerts - You may post Alerts whieh are highly relevant (proximity) to the reeipient. 

4. Video Request - You may request video from Ring deviee owners relevant to active 
investigations. 

As you or Lisa review the attached MOU, piease feei free to contact me at any time. My ceii 
number is 949-690-6979. if there are changes necessary, i can assist with the business 
ianguage before we submit the document to iegai for finai approvai. 

Thanks again, i iook forward to working with you and the Escondido Poiice Department soon. 
Regards, Ray 

Raymond Pollum 

Head of Law Enforcement Partnerships 
rav@rlna.com 

949-690-6979 



1523 26th St. 

Santa Monica, CA 90404 
www.rina.com 



Downioad the Neighbors Add. 

Join the new neighborhood watch. 













Neighbors by Ring 

Memorandum of Understanding 


hriQ 



This agreement is entered into this 28th day of May, 2019 by and between Ring LLC (“Ring”) and Eseondido 
Poliee Department (“Ageney”), (eolleetively the “parties”) and will provide Ageney aeeess to the Neighbors 
Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and encourage community 
engagement as we work together to make Escondido California (“City”) neighborhoods safer. 

• Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
enforcement and the public may access free of charge by downloading the Neighbors App (iOS 
and Android). 

• The Neighbors App allows users to share and co mm ent on real time crime and safety events in 
their neighborhood. 

• As part of the program, Agency may: 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 

With an understanding that a robust, active and engaged user community is essential to the immediate, 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 

Ring 

• Make the Neighbors App available to City residents free of charge. 

• Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. 

Agency 

• Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

The parties shall agree to a joint press release to be mutually approved by the parties. Neither party may use 
the other party’s name, logo, or likeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing. Ring shall be permitted to provide in-app alerts to Ring 
Neighbors announcing Agency’s participation in the Neighbors App. 

Term 

Agency’s participation in the program shall commence upon Agency’s acceptance of these program terms. 
Either party may terminate Agency’s participation in the program at any time by providing 30 days’ written 
notice to the other party; provided that in the case of material breach of this Agreement by the Agency, Ring 
shall only be required to provide three days’ written notice to Agency. 


Privacy and Terms of Use 

Ring will not provide any customer personal information, including video footage, to Agency without the prior 
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consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either party receive compensation from each other as a result of this program. 

Confidentiality 

Unless otherwise required by law, the Parties shall not disclose the terms of this program or any information 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RING LLC 


Date: 
By: _ 


Name: 


Title: 


Agency 

Date:_ 

By: _ 

Name: 

Title: 
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